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Customer offices in South-East Bulgaria

Asenovgrad

8, Tsar Ivan Asen Il Str., post code 4230
Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30
Saturday and Sunday - closed

Burgas (only for residential customers)

“Lazur”, Bl.152, post code 8000

Working hours:

Monday - Friday: 09:00 - 19:00

Saturdays and Sundays: 09:00 - 18:00

Open for customers:

Monday - Friday: 09:00 - 18:30

Saturdays and Sundays: 09:00 - 17:30

breaks: 11:00 - 11:10, 13:00 — 14:00, 16:00 — 16:10

Burgas - Business Centre

(only for business customers, booking required:

contact us)

1, Alexandrovska Str., post code 8000
Working hours:

Monday - Friday: 08:00 - 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30
Saturday and Sunday - closed

Velingrad

2, Lilyana Dimitrova Str., post code 4600

Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

breaks: 10:00 — 10:10, 13:00 — 14:00, 15:00 — 15:10
Saturday and Sunday - closed

Devin

2A, Malchika Str., post code 4800
Working hours:

Mondays and Thursdays: 08:30 — 15:30
Open for customers:

Mondays and Thursdays: 08:30 — 15:00
breaks: 10:00 — 10:10, 13:00 — 14:00

Dimitrovgrad

4G, Bulgaria Blvd., post code 6400
Working hours:

Monday - Friday: 08:00 - 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30
Saturday and Sunday — closed

Elhovo

2, Chataldzha Str. post code 8700

Working hours:

Tuesdays and Thursdays: 08:30 — 17:00

Open for customers:

Tuesdays and Thursdays: 08:30 — 16:30

breaks: 10:00 — 10:10, 13:00 — 13:30, 15:00 = 15:10

Zlatograd

14, Khan Asparuh Str., post code 4980

Working hours:

Mondays and Thursdays: 08:00 — 17:00

Open for customers:

Mondays and Thursdays: 08:00 — 16:30

breaks: 10:00 — 10:10, 13:00 — 14:00, 15:00 — 15:10

Kazanlak

74, Alexander Batenberg Str., post code 6100
Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday - closed

Karlovo

9, Rayno Popovich Str., post code 4300

Working hours:

Monday - Friday: 08:00 — 17:00

Open for customers:

Monday - Friday: 08:00 — 16:30

breaks: 10:00 — 10:10, 13:00 - 14:00, 15:00 - 15:10
Saturday and Sunday - closed


https://www.elyug.bg/SpecialPages/Kontakti.aspx

Karnobat

12, Alexi Neychev Str., post code 8400
Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30
Saturday and Sunday — closed

Krumovgrad

3, Ahrida Str., post code 6900

Working hours:

Monday - Friday: 08:00 — 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

breaks: 10:00 — 10:10, 13:00 — 14:00, 15:00 — 15:10
Saturday and Sunday - closed

Kardzhali

4, Gen. VI. Stoychev Str., post code 6600
Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday — closed

Nessebar — EVN Business centre

(only for business customers, booking required:
contact us)

6, Edelvays Str., post code 8230

Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday: closed

Nova Zagora

24, Dinyo Noykov Str., post code 8900
Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30
Saturday and Sunday — closed

Pazardzhik

4 Gurko Str., post code 4400
Working hours:

Monday - Friday: 09:00 - 19:00
Open for customers:
Monday - Friday: 09:00 - 18:30
Saturday and Sunday — closed

Panagyurishte

5, Asen Zlatarev Str., post code 4500

Working hours:

Monday - Friday: 08:00 — 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

breaks: 10:00 — 10:10, 13:00 — 14:00, 15:00 - 15:10
Saturday and Sunday — closed

Plovdiv - 1 (only for residential customers)
The office is closed from 23 till 27 August 2023.
Mall Plovdiv, 8, Perushtitsa Str., post code 4002
Working hours:

Monday - Sunday: 10:00 — 19:00

Open for customers:

Monday - Sunday: 10:00 - 18:30
Breaks on Sunday: 11:00 — 11:10, 13:00 — 14:00,
16:00 — 16:10

Plovdiv — 2 (only for residential customers)
59A Osvobozhdenie Blvd, post code 4023
(Gerber building, BI. 173)

Working hours:

Monday - Friday: 09:00 — 19:00

Saturday and Sunday: 9:00 — 18:00

Open for customers:

Monday - Friday: 09:00 — 18:30

Saturday and Sunday: 9:00 — 17:30

Breaks on Sunday: 11:00 — 11:10, 13:00 — 14:00,
16:00 — 16:10

Plovdiv — Business Centre

(only for business customers, booking required:
contact us)

216, Vasil Levski Str., post code 4003

Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday — closed


https://www.elyug.bg/SpecialPages/Kontakti.aspx
https://www.elyug.bg/SpecialPages/Kontakti.aspx

Pomorie (only for residential customers)
1, Solna Str., post code 8200

Working hours:

Monday - Friday: 08:00 - 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday - closed

Primorsko

2, Albatros Str. post code 8290
Working hours:

Monday - Friday: 08:00 - 17:00
Open for customers:
Monday - Friday: 08:00 - 16:30
Saturday and Sunday — closed

Radnevo

3, Krairechna Str., post code 6260

Working hours:

Monday, Wednesday and Friday: 08:00 - 17:00
Open for customers:

Monday, Wednesday and Friday: 08:00 - 16:30
breaks: 10:00 — 10:10, 13:00 — 14:00, 15:00 — 15:10
Saturday and Sunday — closed

Svilengrad

32A, 3-rd March Str., post code 6500

Working hours:

Monday - Friday: 08:00 — 17:00

Open for customers:

Monday - Friday: 08:00 - 16:30

breaks: 10:00 = 10:10, 13:00 - 14:00, 15:00 - 15:10
Saturday and Sunday - closed

Sliven

33, Tsar Simeon Str., post code 83800
Working hours:

Monday - Friday: 08:00 - 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30
Saturday and Sunday — closed

Smolyan

4, Rodopi Str., post code 4700

Working hours: Monday - Friday: 08:00 - 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday - closed

Stambolyiski

5 Targovski blvd., post code 4210

Working hours: Monday: 08:00 - 17:00

Open for customers:

Monday: 08:00 - 16:30

breaks: 10:00 - 10:10, 13:00 — 14:00, 15:00 — 15:10

Stara Zagora

89, Otets Paisii Str., post code 6000

Working hours:

Monday - Friday: 09:00 - 19:00

Saturdays and Sundays: 09:00 - 18:00

Open for customers:

Monday - Friday: 09:00 - 18:30

Saturdays and Sundays: 09:00 - 17:30

breaks: 11:00 - 11:10, 13:00 - 14:00, 16:00 - 16:10

Harmanli

2, Nikola Petkov Str., post code 6450

Working hours: Monday - Friday: 08:00 — 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30

breaks: 10:00 — 10:10, 13:00 — 14:00, 15:00 — 15:10
Saturday and Sunday - closed

Haskovo

1B, Dobrudzha Str., post code 6300

Working hours: Monday - Friday: 08:00 - 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday — closed

Yambol

1, Konstantin Irechek Str., post code 8600
Working hours: Monday - Friday: 08:00 - 17:00
Open for customers:

Monday - Friday: 08:00 - 16:30

Saturday and Sunday — closed



